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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 7 January 2016 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding NICE compliance. Specifically you asked for:  

1. Please enter the name of your Trust? 

Answer: County Durham & Darlington NHS Foundation Trust. 

2. Does your Trust have a policy to ensure that all staff fully and objectively 
inform all patients of all their treatment options and offer them a choice of 
treatment? If yes, please could you send us a copy of your policy? 

Answer: Yes, the Trust does have a policy to ensure that all staff fully and objectively 
inform all patients of all their treatment options and offer them a choice of treatment, 
it is the Consent to Examination or Treatment Policy, a copy of which is attached. 
 
3. How do you monitor your staff to ensure that all patients are properly and 
objectively informed?  
 
Answer: All wards and departments within the Trust have their own methods of 
monitoring where appropriate. The Trust’s Patient Experience Team offer advice to 
departments on questions for them to ask. 
 
One example of where the Trust operates monitoring is the Post Discharge Survey 
every quarter, please see the attached document. 



 

 

4. How many complaints has your Trust received in the last 2 years about lack 
of patient information and choice of treatment? 

Answer: The Trust has received a total of 1,234 complaints during the time period 
specified (and 47,725 compliments during the same time period). We do not record 
information centrally which would allow us to identify complaints regarding lack of 
patient information and choice of treatment. In order to gather this information it 
would require a manual examination of every complaint received which would take a 
number of days. 
 
We are therefore refusing this section of your request for information pursuant to 
section 12 of the Act on the grounds that we estimate that the cost of complying with 
the request would exceed the appropriate limit. The appropriate limit at the present 
time is £450.00 which equates to eighteen and a quarter hours of work by a member 
of staff at the rate of £25 per hour. 

5. NICE Clinical and Diagnostic Guidelines set minimum standards that 
patients would expect for the quality of their healthcare. Does your Trust have 
a policy to ensure that all your staff comply with all NICE Clinical and 
Diagnostic Guidelines?  

Answer: Yes.   

Please provide us with a copy of your Trust's policy on NICE Guideline 
compliance? 

Answer: The Trust NICE policy is currently under review and will be available in April 
2016. 

6. How do you monitor each of your clinical departments and clinicians to 
ensure their compliance with all NICE Guidelines?  

Answer:  Individual sets of guidance used within the Trust are products of the NICE 
Guidelines. Every care pathway is reviewed by their clinical lead to ensure 
compliance with all NICE Guidelines.  Assessments are completed by clinical leads 
on receipt of guidance, which is disseminated by the Trust’s Assurance and 
Compliance Team and are periodically reviewed by the relevant service. The 
outcomes are captured by the Trust’s Assurance and Compliance Team and reported 
to the Board’s Quality and Healthcare Governance Committee.  

The same monitoring report is also reviewed, every quarter, by our commissioners’ 
Quality Review Group. Services build audits of compliance against relevant NICE 
guidelines into their annual clinical audit plans. These may be included in national 
audits, or the subject to local audits. Pathways, guidelines and training are reviewed, 
as necessary, should any non-compliance be identified.  The results of these audits 
are captured and monitored by the Assurance and Compliance team and reported to 
Board Sub-Committees.  



 

 

7. How many complaints has your Trust received in the past 2 years about lack 
of compliance with NICE Guidelines? 

Answer: The Trust does not record information in such a way as to breakdown the 
information to this level of detail enabling us to identify complaints regarding lack of 
compliance with NICE Guidelines. In order to gather this information it would require 
a manual examination of every complaint received which would take a number of 
days. 
 
We are therefore refusing this section of your request for information pursuant to 
section 12 of the Act on the grounds that we estimate that the cost of complying with 
the request would exceed the appropriate limit. The appropriate limit at the present 
time is £450.00 which equates to eighteen and a quarter hours of work by a member 
of staff at the rate of £25 per hour. 

8. NICE Technology Appraisal Guidance 151 (TAG 151 Jul 08) states that 
continuous subcutaneous insulin infusion (CSII or insulin pump) therapy is a 
treatment option for adults and children with type 1 diabetes who meet certain 
criteria. How does your Trust ensure that all patients who meet the criteria are 
given the option of insulin pump therapy?  

Answer:  

 Patients are given the information that the diabetologist thinks appropriate at their 
outpatients appointment 

 We audit to ensure clinicians are using the criteria set by NICE without added 
restrictions 

 Other (please specify) 

 The Trust offers insulin pumps as a treatment option to all type 1 Patients. 

 This is usually offered in the outpatient clinic when we are discussing their 
diabetes control. 

 Please note that not all patients choose to use  insulin pumps as they require 
specific training and motivation to ensure they can look after the pump and alter 
their insulin dose settings. 

 9. Which brands of insulin pump are offered at your Trust?  

Answer:  

 Animas 

 Medtronic 

 10. What is the number of people with Type 1 diabetes registered with this 
Trust? 

Answer: 1677 (this figure was taken from our latest national diabetes submission). 



 

 

11. What is the number of patients using insulin pumps attending clinic at this 
Trust? 

Answer: 430 patients on insulin pumps for the Trust.   

12. NICE Clinical Guidelines on Heavy Menstrual Bleeding (CG44 Jan '07), 
which includes uterine fibroids, states that all women with fibroids >3cm 
requiring hospital treatment must be offered hysterectomy, uterine artery 
embolisation and myomectomy.  How does your Trust ensure that all women 
are given the choice of all 3 treatments and that there is no age discrimination 
in treatment choices given to women?  

Answer: The Trust participated in the Royal College of Obstetricians and 
Gynaecologists National Audit, 2013. All gynaecologists within the Trust inform 
women of all appropriate treatments as they are all signed up to follow guidelines 
which reflect NICE guidance. 

13. NICE Guidelines on Heavy Menstrual Bleeding state that "1.3.1 A woman 
with HMB referred to specialist care should be given information before her 
outpatient appointment." How does the Trust ensure compliance?   

Answer:  
 

 Patients are given the information that the gynaecologist thinks appropriate at 
their outpatient appointment. 

 There is patient information on our website which is freely available for 
patients to download and print.  

 We ensure all women are sent information before outpatient clinic and  during 
their appointment this information is discussed to review whether it met their 
needs or whether any gaps could be identified or further information required. 

14. NICE Interventional Procedures Guidance on Uterine Artery Embolisation 
(IPG 367 Nov '10 ) states that: 

1.3 Patient selection should be carried out by a multidisciplinary team, 
including a gynaecologist and an interventional radiologist. 

How does your Trust ensure multidisciplinary team working between 
gynaecologists and interventional radiologists to ensure women have access 
to all fibroid treatment recommended by NICE?   

Answer: 

 The Trust refers patients to the Local Specialist unit 

 Our Trust provides a menstrual clinic as advised in  a recent RCOG HMB audit 
(November 2014) 



 

 

 Our gynaecologists confer with the interventional radiologists when they feel it 
necessary. 

 Our Trust does not offer (UAE), but we inform all patients about it and refer 
them to another hospital for treatment. 

 All patients then have access to the interventional radiologists who carry out 
fibroid embolisation (UAE) to discuss this option with them (note this occurs at 
another hospital) 

 15. NICE Guidelines on Heavy Menstrual Bleeding (HMB) states that:  

1.10.1 All those involved in undertaking surgical or radiological procedures to 
diagnose and treat HMB should demonstrate competence (including both 
technical and consultation skills) either during their training or in their 
subsequent practice. 

How does the Trust ensure all gynaecologists receive adequate training on 
UAE? 

Answer:  

 Although the Trust does not offer UAE, UAE training is part of  
mandatory standard training for all gynaecologists 

 Staff attend additional courses 

 The medical staff revalidation procedure requires consideration of on-
going competence 

16. How is the training of gynaecologists about UAE monitored and recorded? 

Answer: Yearly Personal Development plan.  

17. How many patients referred to your Trust in the last 2 years had a primary 
main diagnosis of heavy menstrual bleeding - Diagnostic Code N92?  

Answer: 821. 
 
18. How many patients referred to your Trust in the last 2 years in total (i.e. 
both primary and secondary main diagnosis) had a diagnosis of heavy 
menstrual bleeding Diagnostic Code N92?  
 
Answer: 1157. 
 
19. How many patients had a primary main diagnosis of uterine leiomyoma/ 
fibroids in the last two years Diagnostic Code D25.0 - 25.02 and D25.9?  
 
Answer: 317. 
 



 

 

20. How many patients in total (i.e. both primary and secondary main 
diagnosis) had a diagnosis of uterine leiomyoma/fibroids in the last two years 
Diagnostic Code D25.0 - 25.02 and 25.9?  
 

Answer: 668. 
 

21. How many patients with a diagnosis of heavy menstrual bleeding or 
fibroids (N92 and D25.0- 25.02 and 25.9) had a hysterectomy in the last 2 years 
Code Q07.1- Q08.9?  
 

Answer: 211 
 

22. What were the ages of these women who had hysterectomy in the last 2 
years Code Q07.1- Q08.9?   
 
Answer:   
 
< 29 years old:  1 

30-34:  5 
35-39:  27 
40-44:  55 
45-49:  78 
50-54:  38 
>54:   7 

 
23. Does your Trust provide myomectomy - surgical removal of the fibroid(s) 
alone?  
 
Answer: Yes.  
 
24. If 'Yes' how many myomectomies did your Trust perform in the last 2 years 
– open myomectomy code Q09.2, a endoscopic myomectomy in the last 2 
years Code Q17.1?  
 
Answer: 215. 
 
25. What were the ages of the women who underwent myomectomy in the last 
2 years (codes Q09.2 -9.3 + Q16.1 + Q17.1 and 17.4)? 
 
Answer:   
 
< 29 years old:  4 

30-34:  12 
35-39:  18 
40-44:  34 
45-49:  27 
50-54:  25 
>54:  98 



 

 

26. Does your Trust provide uterine artery/fibroid embolisation? [Please tick 
the appropriate box below] 
 
Answer:  No.  
 
27.  If 'No' where are patients wanting UAE referred? 
 
Answer: we refer to local specialist centre. 
 
28. If 'Yes' had uterine artery/fibroid embolisation in the last 2 years Code 
RC41Z?  
  
Answer: N/A. 
 
29. Does your Trust provide beds for UAE patients on a regular basis, say once 
a week, as are provided for hysterectomy patients?  

Answer: No because UAE is not performed in the Trust as explained above. . 

30. Do your interventional radiologists have admitting rights and named 
consultant status? 

Answer: Yes but, as noted above, the Trust does not provide UAE. 

31. What were the age ranges of the women who had uterine artery/fibroid 
embolisation in the last 2 years Code RC41Z? 

 < 29 years old: 0 
30-34:  0 
35-39:  0 
40-44:  0 
45-49:  0 
50-54:  0 
   >54:  0 

In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 

If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
 



 

 

The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

